Hemansh Singh Bhatia

Ottawa, Ontario ® (343) 558-2252
hemanshsinghbhatia@gmail.com e linkedin.com/in/hemansh-bhatia

Software Developer with over 4 years of hands-on experience, specializing in JavaScript and CSS frameworks. Seeking to
leverage my technical expertise, collaborative skills, and leadership experience to tackle new challenges and contribute to
innovative projects.

IT Work Experience

Lucky Dog Cuisine, Ontario, Canada
Web Developer (Freelancer) | Feb 2023 — Present

* Troubleshot and debugged over 10 major CMS issues, ensuring smooth website operation.

*  Executed 100+ updates, patches, and security measures for data integrity and user privacy.

*  Optimized website performance, increasing webpage load times by over 20%. Followed best practices for
responsiveness and SEO.

* Integrated third-party tools, such as payment gateways and CRMs, and wrote SQL queries for custom plugins to
streamline operations and enhance functionality.

SISIP Financial, CFMWS, Ontario, Canada
Project Coordinator (Co-op) | June 2023 — September 2023

* Developed and enforced 10+ PMO governance processes and procedures as part of the strategic initiatives team.

* Facilitated change management adoption through internal communication channels, including intranet website.

* Produced a detailed intranet website report, delivering 4 actionable improvement recommendations supported
by thorough reasoning.

INFRAR3D Inc., Ontario, Canada
Frontend Developer (Freelancer) [ July 2022 — January 2023

* Led the development of one major project and two minor projects.

* Streamlined project workflow for a team of three developers by defining clear milestones and priorities enabling
the team to cut delivery time by 40%.

* Identified operational inefficiencies within the company and spearheaded the establishment of standardized
development procedures for future projects, fostering consistency and enhancing project management practices.

* Maintained reliable quality control levels throughout the development of the project reducing defects by
approximately 25%.

OptiPhoenix, New Delhi, India
Sr. Frontend Developer | February 2021 — January 2022
Jr. Frontend Developer | February 2020 — January 2021
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* Led cross-functional teams on various complex projects simultaneously; represented the company globally,
interacting with strategists and designers from major countries like Australia, the UK, France, Canada etc.

* Led the front-end development with clients on websites like Samsung.com, Dominos.co.uk, Peugeot.fr,
Subaru.com.au, Microsoft.com, etc. and delivered as per the strict standards set in the planning phase.

* Coordinated the project schedule by developing milestones and setting priorities, reducing average project
delivery time by approximately 20%.

* Evaluated and addressed project risks by implementing robust risk management protocols, ensuring the
successful delivery of projects within defined timelines and budget constraints.

* Identified areas of improvement including the adoption and integration of various complex APIs to create more
effective solutions for future projects, resulting in a 30% reduction in overall effort.

* Interviewed potential candidates and trained 90% of the new employees to adapt to optimized problem-solving
approaches.

Tikaj Technologies PVT. LTD., Gurugram, India
Ul/UX Developer | July 2019 — January 2020

* Collaborated with the management team, UI/UX team, and the front-end team to build a confidential enterprise
management software.

* Rewrote the existing prototype to ensure compliance with WCAG, increasing the accessibility conformance score
by over 50%.

* Maintained an organized workflow using source control software like GitLab and GitHub.

* Created two WordPress-based websites and implemented best SEO practices to increase engagement with
various company products and services.

Education

Graduate Certificate in Project Management | September 2022 — August 2023
Algonquin College, Ottawa, Canada

Graduate Certificate in Interactive Media Management | January 2022 — August 2022
Algonquin College, Ottawa, Canada

Bachelor's degree in Computer Science & Engineering | August 2015 — June 2019
Guru Gobind Singh Indraprastha University, Delhi, India

Skills

JavaScript, ReactlS, jQuery, TypeScript, Vue.js, HTML, XML, CSS, Bootstrap, Tailwind CSS, SCSS, SASS, JSON, AJAX,
Webpack, Next.js, Node.js, NPM, Git, GitHub, Jest, Google Optimize, Optimizely, Kameleoon, Power Bl, WordPress, PHP,
MySQL, C++, Java, Jira, Trello, MS Project, Asana, Ul, UX, Figma, Sketach, Adobe Creative Suite
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